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Business Information Consultation Form

Thank you for your interest in receiving business information support. The Calgary Public Library is pleased to offer this free service to the business community. Please fill out the following form with the business librarian so that we can best answer your research questions and improve our consultation services for future clients. Your answers are voluntary and will be kept entirely confidential. After the research consultation, we will email you a short survey to see how well we answered your questions.

Name:  _____________________________________   Email: ___________________________________

Gender:  M / F              Library Card:  Y / N                  Age:    Under 20    21-29     30-39    40-49   50-59   60+

Newcomer to Canada?   Y/N       Currently enrolled in a business program?  Y/N  Specify:_____________

Business Category:
[bookmark: _GoBack]Exploration      Start Up (< 1)     Growth (1-5)      Established (5-10)     Expansion (>10)     Other:_________    

How did you learn about this service?
____________________________________________________________________________________

What business and/or industry are you researching?
_____________________________________________________________________________________

How can we help you today? (i.e., research questions)
_____________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Have you already found information on this subject? Please specify what and the resources used.
__________________________________________________________________________________________________________________________________________________________________________
Librarian Only:

Did we answer their research question(s)?     No   /   Some of them   /   Most of them   /   Yes

What research results did we provide?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What resources were used?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Duration:
Less than 30min              30min-1hour                 1hour-1.5hours              1.5hour-2hours            Over 2hours

Client Feedback:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Thank You!

